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Aditya Birla Cap preps
digital, payments push

The company will launch an app to directly source clients for its services

Arts S
anl siaghaehvemint com
NEW DELM

dligya Birda Capieal Lid{ARCL)
isloolidng to vev upits dagital
listribwatinn game throwgh its
recently-incorporated sub
sichinry Aditya Didda Capital
Diggital (ABCDY The suhsichiary, which last
week recolyod 850 crone ram s parent.
15 planning to launch an apgysoon with an
aim to “directly source customers for its
financial servicesofferings,” Panka) G-
@il group head-digital platforms, Aditya
Birka Capital L, todd Mine
ABCL olfers protection, investment.
wsset crvation and tramsaction: related
financial services such as insurance,
mutual funds stock investments hane-
I, weslth mitagement, and advison,
“The strategy that we thought through
s sk we Bave avery Lange opporiunity
tocrente anomnichanmel plafoem which
will hedp s acquine digntally at scale, and
alsoallow us to crass-sell from one line of
betsiness toanother le of biasiness, That
where wecreted pnother ongndzatbon,
whibeh s called Aditya Birka Capleal Digi
tal,”" he added
Fhe omeschanned basiness us all thine
form-Bactors, whiich inchudes L OO bran-
ches acrossall businessesand S0/ of these
branches are co-located -

some of these companies

Pankaj Gadgd, group head-digital platiorms, Aditya Birla Capital Ltd

shortly, catering to all the four require-
ments of the customer digitally.” Gadgil
said,

Last year in March, the subsidiary also
decided tocater to the transaction necds
ol the custonsers by introducing pay-
ments. ABCD, which also houses pay

group using the Aditva Birka Pay handle,

Without disclosing the banking part
ners forits TPAP basiness, Gadgl waid the
peoymennes bamdle swill be lanched inpant
nershp with one lange peivile sector benk
i e private sector bank

“The pavmentsapp is part of ouroverall
app built, so it will go Hve
within the app Hselll” he
shared.

have branches which can A:?-‘:"‘-“ ::co*_"!'l‘;:” AICD:::?CW For payments, ABCD
e d ' ection, anm | yments lounge p ' -
Lllljlnll,!t \\nh“ customers erionarss PO i i N ELywn)une!o: tumhul |u|\ll)lllh|nllllull
deeply. Secondformbactorls  yancacronreiated  Bharat B Payment  online payments ast year b Junc for online
the virtual engagement point,  financal sarvices System collectson payments collection, The

thiat i, large inboond and out-

botmd el centres o engage
amnd serve customess better,

“Anud, we havea foem factor coming up
inthe formuol 'mobile npp”. Thisis ABCE's
creation for e overadl groog (ditya Birks
Groupl—which fas 20 crore customers
broadly. We will be lnmching this app

ments bresdness, will have s own TPAI
(hied-party payments application pro

vidber) payments handle (in simple terms
UPTpaymients handed and will alse b on
Bluarat Bill Payment Svstem, where cus-
tomers will be able 1o transact with the

payment lounge, which site
o fop of wll the ageregators,
allows “senant™ routing of transactions
hetween aggregators and sigoificantly
improves success ratio for the meecham
whoiscollecting puvments. “Tasically, the
CCOMIMCTeE stucoerss rles =0 |l'| o
ST with sosart ronting”™
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ADITYA BIRLA CAP
PREPS DIGITAL,
PAYMENTS PUSH

Arti Singh

arti.singh@livemint.com

NEW DELHI: Aditya Birla Capital
Ltd (ABCL) is looking to rev up
its digital distribution game
through its recently-incorpo-
rated subsidiary Aditya Birla
Capital Digital (ABCD). The sub-
sidiary, which last week received
%50 crore from its parent, is
planning to launch an app soon
with an aim to “directly source
customers for its financial servi-
ces offerings,” Pankaj Gadgil,
group head-digital platforms,
Aditya Birla Capital Ltd, told
Mint.

ABCL offers protection,
investment, asset creation and
transaction-related financial ser-
vices such as insurance, mutual
funds, stock investments, financ-
ing, wealth management, and
advisory.

“The strategy that we thought
through is we said we have a
very large opportunity to create
an omnichannel platform which
will help us acquire digitally at
scale, and also allow us to cross-
sell from one line of business to
another line of business. That is
where we created another orga-
nization, which is called Aditya
Birla Capital Digital,” he added.




